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KINDwings app



Dear Customer, 

Thank you for choosing KINDwings hearing systems.
For an optimal product experience, please download the KINDwings app from the App Store / Play 
Store.

With the KINDwings app you can use other useful functions of your KINDwings hearing systems.
The KINDwings app can be connected to all devices on the Wings platform:
lewi S / lewi R / risa S / risa R

The app is compatible with all Apple iPhone or Android smartphones with one of the current operating 
system versions:

Apple iOS: App Store
https://itunes.apple.com

iOS
Version 11 and higher

Android
Version 7.0 and higher

Android: Google Play
https://play.google.com/store
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However, since there are individual properties in the various operating systems that behave differently 
in the respective versions, we have created a list of smartphones that we have checked 100% in this 
regard.

We recommend the following smartphones for optimal app stability:

Apple iOS-devices:

• iPhone SE (second generation 2020)
• iPhone 11 Pro Max
• iPhone 11 Pro
• iPhone 11
• iPhone XS Max
• iPhone XS
• iPhone XR
• iPhone X
• iPhone 8
• iPhone 8 Plus
• iPhone 7
• iPhone 7 Plus
• iPhone SE 
• iPhone 6s
• iPhone 6s Plus

Android-devices:

Samsung
• S 6
• S 7 
• Galaxy A7
• Galaxy S9
• S10
• Galaxy Note 9

HTC
• 10
• U12

LG 
• G5
• Nexus 5

Huawei
• P20 lite
• P20 Pro
• P8 lite (2017)
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Honor
•	 8X
•	 20

Nokia
•	 7 Plus

Sony
•	 Xperia 10

Google 
•	 Pixel 3
•	 Pixel 5

Xiaomi
•	 Mi9
•	 Mi9s

The list of tested devices is constantly being expanded and updated so that your devices can be used 
with all possible variants.

Your KIND team
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www.kind.com

Switzerland:

KIND Hörzentralen

Hertensteinstr. 8

6004 Luzern

Tel. 04141 87070

Fax 04141 87071

info.ch@kind.com

Austria:

KIND Optik Ges.m.b.H

Elterleinplatz 15

1170 Wien

Tel. 01 4031844

Fax 01 4031857

info.at@kind.com

Germany:

KIND Hörgeräte

Kokenhorststr. 3–5

30938 Großburgwedel/Hannover

Tel. 0800 6999333 

Fax 05139 8085-299

info@kind.com

Your KIND store


